What choices do you

have?

You can refuse or withdraw your consent
to the collection, use, or disclosure of
your personal information at any time by
contacting our Privacy Officer. Your re-
fusal or withdrawal may affect our ability
to provide programs and services to you.

Questions?

We take our responsibility to respect and
protect your personal information seri-
ously.

If you have any questions about our pri-
vacy policies or practices, or if you would
like to review your personal information,
please contact our Privacy Officer:

Faith Kruk
Phone: (250) 782-8748
Toll-free: 1-877-296-5888

Email: fkruk@communityfutures.biz
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Community Futures Peace Liard is committed to protecting your privacy and the confidentiality of your personal
information. Our commitment to respecting and protecting the privacy and confidentiality of your personal
information is addressed in our privacy policies. We adhere to these policies and the BC Personal Information Protection

Act when dealing with personal information.

We want you to know why we collect your personal information, how we use and disclose your personal information
in establishing and maintaining your relationship with us, how we keep your personal information confidential and
secure, and how you can access the personal information we hold about you.

What Personal
Information do we

collect?

We collect personal information about you in
order to provide you with the programs and
services you request. Personal information is
any information that identifies you as an indi-
vidual. It does not include contact information
enabling us to contact you at your place of
business.

The personal information we collect about
you depends on the nature of your relationship
with us. Examples of the types of personal
information we may collect include your con-
tact information (such as your address and
telephone number), your credit and financial
history, and previous programs or services you
have obtained from us or our affiliates.

When we request personal information, you
will be given the opportunity to opt-out of
providing us with information that is not essen-
tial to your relationship with us or our ability
to provide the program or service to you.

When you provide information to us, you have
consented to our collection, use and disclosure
of the information for the purposes indicated.

How do we use your

Personal Information?

We need basic personal information about you in
order to conduct business with you and provide ser-
vices to you. We collect and use information that
allows us to verify your identity, determine your
eligibility for certain programs or services, and to
verify your creditworthiness. We may also disclose
and communicate your personal information if re-
quired for your immediate health and safety, or in
order to comply with regulatory and legal require-
ments.

Occasionally we may send communications to you
with information which may be of use to you, includ-
ing information about future seminars and other ser-
vices. You may opt-out of receiving such communi-
cations on notice to us.

How do we protect your

Personal Information?

We value your right to privacy and work hard to
protect your personal information. Community Fu-
tures:

. Will not collect, use, or disclose your personal
information for any purposes other than those
identified to you, subject to exceptions permit-

ted by law;

* Wil make all reasonable efforts to protect
the confidentiality of your personal informa-
tion both internally or externally in our deal-
ings with other organizations;

* Wil make all reasonable efforts to protect

your personal information with appropriate
security safeguards;

*  Will make all reasonable efforts to keep your

personal information accurate and up to date;
and

*  Will honour requests you may make for ac-
cess to your personal information or the cor-
rection of your personal information, subject
to exceptions permitted by law.

The security and safety of your personal informa-
tion is important to us. We endeavour to maintain
adequate physical, procedural, and technical secu-
rity with respect to our offices and information
storage facilities so as to prevent any unauthorized
access, use, or disclosure of your personal infor-
mation.
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